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Heiko Loutchan 

Hauptstr. 52b 

98547 Schwarza 

Germany 

phone: 0049 1713862178 

email: info@loupolus.com 

Sales tax identification number: DE293966345 

  

 

Alternative dispute resolution: 

The European Commission provides a platform for out-of-court online dispute resolution (OS 

platform), which is available at www.ec.europa.eu/consumers/odr .: 

 

https://ec.europa.eu/consumers/odr/main/index.cfm?event=main.home.chooseLanguage 

 

I am neither committed nor willing to participate in the dispute resolution process. 

https://ec.europa.eu/consumers/odr/main/index.cfm?event=main.home.chooseLanguage

